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Amendment dated 31 August 2004 
Reply to Office Action of 2 July 2004 

Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Claim 1 (previously presented): A method for sending a message from a service 
center system to a remote, portable wireless system over an intermittently available 
communications network, comprising: 

providing a first message queue for the service center system to store the 
status of the message; 

providing a second message queue for the remote, portable wireless 
system; 

connecting a host message agent to the first message queue; 
connecting a remote message agent to the second message queue; 
passing the message from the first message queue to the host message 

agent; 

setting the status of the message in the first message queue; 

determining that communication over the intermittently available 
communications network between the service center system and the remote, 
portable wireless system has been interrupted; 

holding the message and the message status in the first message queue 
during the interruption; 

automatically reconnecting the remote, portable wireless system to the 
intermittently available communications network; 

determining that the communication over the intermittently available 
communications network between the service center system and the remote, 
portable wireless system has been reestablished, and automatically transmitting 
the message from the host message agent over the intermittently available 
communications network to the remote message agent; 
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passing the message from the remote message agent to the second 
message queue; and 

updating the status of the message in the first message queue; 

wherein at least a portion of the intermittently available communications 
network comprises a wireless communications network and the message is 
transmitted at least in part over the wireless communications network. 

Claims 2-6 (cancelled). 

Claim 7 (previously presented): A system for sending a message from a service 
center system to a remote, wireless system, comprising: 

a first message queue in communication with the service center system; 

a host message agent in communication with the first message queue; 

a remote message agent in communication with the host message agent 
via an intermittently available wireless communications network; and 

a second message queue in communication with the remote message 
agent and with the remote, wireless system; 

wherein the first message queue is configured to store the message and 
the status of the message, and to receive updates to the status of the message 
from the host message agent, and the service center system determines when 
communication with the remote, wireless system, over the intermittently 
available wireless communications network, has been interrupted, and the host 
message agent is configured to send the message to the remote message agent 
over the intermittently available wireless communications network upon 
determining that communication with the remote, wireless system has been 
reestablished, the remote message agent configured to send an 
acknowledgement of the message to the host message agent upon receipt of the 
message, and the remote message agent configured to pass the message to the 
second message queue for access by the remote system. 
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Claims 8-44 (cancelled). 

Claim 45 (previously presented): The method as in Claim 1 wherein at least a 
portion of the intermittently available communications network comprises the Internet 
and the message is transmitted at least in part over the Internet; and wherein the 
remote, portable wireless system communicates with the intermittently available 
communications network directly via the wireless communications network; and wherein 
the wireless communications network comprises a cellular radio frequency network. 

Claim 46 (previously presented); The method as in Claim 1 wherein at least a 
portion of the intermittently available communications network comprises the Internet 
and the message is transmitted at least in part over the Internet; and wherein the 
remote, portable wireless system communicates with the intermittently available 
communications network directly via the wireless communications network. 

Claim 47 (previously presented): The method as in Claim 1 wherein the service 
center selects a first protocol from a plurality of available protocols for transmitting the 
message. 

Claim 48 (previously presented): The method as in Claim 1 wherein at least a 
portion of the intermittently available communications network comprises the Internet 
and the message is transmitted at least in part over the Internet. 

Claim 49 (previously presented): The method as in Claim 1 wherein the wireless 
communications network comprises a cellular radio frequency network. 

Claim 50 (previously presented): The method as in Claim 1 wherein the 
message is transmitted at least in part over at least on of a land line telephone 
connection, an analog cellular telephone connection, a digital cellular telephone 
connection, a pager network, and a television cable network. 



Page 4 of 6 



Application Number 09/638,447 
Amendment dated 31 August 2004 
Reply to Office Action of 2 July 2004 

Claim 51 (previously presented): The method as in Claim 1 wherein the 
message is transmitted at least in part using radio frequency communication. 

Claim 52 (previously presented): The system as in Claim 7 wherein the host 
message agent is configured to repeatedly transmit the message to the remote, 
portable system until an acknowledgement is received. 

Claim 53 (previously presented): The system as in Claim 7 wherein the message 
is transmitted at least in part over the Internet. 

Claim 54 (previously presented): The system as in Claim 7 wherein the message 
is transmitted at least in part over the Internet; and wherein the intermittently available 
wireless communications network comprises a cellular radio frequency network. 

Claim 55 (previously presented): The system as in Claim 7 wherein the 
intermittently available wireless communications network comprises a cellular radio 
frequency network. 

Claims 56-63 (cancelled). 
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